
Key Takeaways

NEW URBAN AGENDA

On October 4th, 2021 Indonesia through Ministry
of Public Works and Housing has submitted The
Provisional Report on the Implementation of
New Urban Agenda on the UN Habitat Urban
Agenda Platform, and has been complemented
by the Final Report on December 2021  

Indonesia continues to make
progress in sustainable urban

development

Best practices are found both at
national and local level, and have

the potential to be replicated 

The implementation of NUA is
carried out by various

stakeholders, a strong partnership
is needed between stakeholders



Gender Development
Index increased from

90.99% (2018) to 91.06%
(2020)

Internet users increased
from 64.8% (2019) to

84.7% (2021)* Households with access to
safe drinking water
increased from 84.95% (2015)
to 89.27% (2019)

70% provinces and 34%
cities/regions have Disaster

Risk Reduction documents
(2019)

99.99% of companies are
MSMEs with GDP

contribution increased from
57.2% (2016) to 61.07%

(2021)* *

Achievement and Implementation
Statistics
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Urban slum households
reduced from 13.04% (2018)
to 10.04% (2020)

Households with access to
basic sanitation increased
from 71.78% (2016) to 79.53%
(2020)

Total achievements of the
One Million Houses Program
are 5,765,387 units (2015-
2020) and increased
1,105,707 units (2021)***Notes:

*Latest data from Ministry of Communications and Informatics (MCI) 2021
**The contribution of MSMEs to GDP in 2020 decreased to 37.3% due to the pandemic
***Latest data from Ministry of Public Works and Housing (MoPWH) 2021



National Urban Policy (KPN) in
the 2020-2024 National Medium-
term Development Plan

Integrated public transportation
system (MoAASP Regulation No
16 /2016)

Cities cooperation: 
49 sister cities, 29 UCLG-

ASPAC, 7 Metropolis, 2
Resilient Cities

 

Achievement and Implementation
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Population growth in a total
of 67 small and medium-sized

cities,
11 new cities,

21 metropolitan cities as
equitable development

Proportion of renewable
energy 11.2% (2020)

Law No. 11 of 2020 concerning
Job Creation with 11 clusters
pushing out of the middle-
income trap and simplifying
licensing 

National Disability Law No.
8/2016 ensures the right to
education, employment, public
and social services, free of
discrimination

Data Regulation

Energy efficiency in buildings
with MoPWH Regulation No
21/2021 concerning Performance
Assessment of Green Buildings
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Spatial Planning
Monitoring and Control
System in 3 cities/districts
received 157 reports and
had 495 reporters

Online Single
Submission (OSS) and

One Stop Service
(PTSP) to facilitate

licensing

online building permits
via simbg@pu.go.idReal-time online-based

monitoring and
forecasting system;

and early warning for
hydrological disasters,
earthquakes, tsunamis,
forest fires, volcanoes,

landslides

The Spatial Geospatial
Information System
(GISTARU) has
prepared online and
interactive spatial plans
for 63 cities/districts
since 2019

Utilization of Information & Communication Technology



RETROFITTING FLATS FOR
COVID-19 EMERGENCY
HOSPITALS AS A RESPONSE
TO COVID-19 PANDEMIC

WASTE TO REFUSE
DERIVED FUEL IN
CILACAP AND TUBAN

RDF technology as an alternative fuel for
the cement industry and electricity
generation. Collaboration with PT SBI, local
government of Cilacap, government of
Denmark, local government of Tuban

INTEGRATED STATE BORDER
POST OF INDONESIA

Implement integrated, and
balanced territorial
development policy in 3T
regions (frontier, outermost
and underdeveloped)

Good Practices

Since March 25, 2020 - August 9, 2021, 
 emergency hospital has accommodated
124,265 patients. Won the Top 21 Public
Service Innovation Award from Ministry of
Administrative and Bureaucratic Reform

INFORMATION SYSTEMS TO
SUPPORT THE DISTRIBUTION

OF HOUSING FINANCING
LIQUIDITY FACILITIES FOR

LOW-INCOME COMMUNITIES

Awarded the 2020 National
Top Digital Awards with e-

FLPP, siKasep, SiPetruk 

Good practices are actions which have been implemented, can be
learned and replicated by others, or even have won an award
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TANGSI MEMPURA, SIAK CONSERVATION PANADA LINI 

Efforts to preserve heritage buildings in
Siak, namely the Tangsi site of 7 buildings
with research and documentation
processes involving multi-stakeholder
collaboration

Cross-Agency Map-Based Data
Analysis Portal consisting of a

collection of data from various
sectors in Manado City in the form of

geospatial data in one map

Good Practices
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BOTAK: BOGOR
WTHOUT PLASTIC

SUROBOYO BUS  

Reduction of the amount of waste at 
 Galuga Landfill by 16% (100 tons) per
day from 650 to 550 tons supported by
27 TPS3R and 346 waste banks in Bogor

Implementation of the Suroboyo Bus
since 2018, with a payment system using

plastic bottle waste, is a form of
collaboration with the Surabaya Main

Waste Bank, Bintang Mangrove and Pitoe



151 million (1st dose)
107 million (2nd dose)

Setbacks

 Covid-19 Pandemic Handling

on-campus school
activities, on-site

office work in
exception of

essential sectors,
public facilities and

transportation,
social activities

Aspiring Family
Program (PKH), Non-

cash Food
Assistance/Staple
Food Card, Social-
Cash Assistance,

Pre-Work program,
electricity discount,

and internet
package

Control task force -
Retrofitting Flats

Law 
No 2/2020

Vaccination

Social Support
Program
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March 2020

Number of Covid-19
patients in

Athlete's Guesthouse
(23 March 2020 –

28 December 2021):
130,152

cross institution
National

Financial Policy
and Financial

System Stability
for Covid-19
Pandemic

Management

 by the December 2021, the
highest ratio of cases to

population was happened in DKI
Jakarta, North Kalimantan, East
Kalimantan, and DI Yogyakarta

First case of
Covid-19 

April 2020 June 2020

December 2021

Vaccination rate has
reached 1 million people
per day (August 2021)

Large Scale
Scoial Restriction

The majority of cities/regencies
are in the risk zone
low (82.10%) & 92
regencies/cities in

green zone (17.90%)


