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support network for individuals in the community. In 

addition, well-developed mobilization-action patterns 

created by various self-organizations in daily operation 

can enable self-organizations to respond quickly to 

external shocks. As a result, tenants' self-organizations 

can help enhance the resilience and stability of their 

communities against crises. 

Hanoi, Vietnam: Hanoi's Intergenera­
tional Self-Help Clubs 

Case background 

As a country in transition, Vietnam is on the brink of 

having a dramatic aging population that is occurring 

faster and at an earlier stage of development than 

most other countries globally. In 2015, the country 

became an aging society with projections indicating 

it will become an aged society by 2035. 6 Coupled 

with the fact that the per capita income of Vietnam 

is just 40 percent of the global average, this has 

presented the country with significant challenges in 

regard to achieving socio-economic prosperity. It is 

lagging behind in the region in regard to achieving an 

upper middle-income status by 2035. Critically, such 

changing demographic compositions have placed a 

burden on health-care systems, reinforcing the need 

to expand the nation's social welfare system and 

develop a vibrant long-term care system throughout 

the country. 

In 2019, the General Statistics Office of Vietnam 

conducted the fifth demographic census and housing 

census with the assistance of the United Nations 

Population Fund. Presenting the main characteristics 

of the current population over 60 years old in Vietnam, 

the report highlighted that at the time of its conduction, 

women accounted for approximately 60 percent of 

Vietnam's older population with nearly 70 percent of 

the older population living in rural areas, specifically 

in the north of the country. The report presented 

recommendations that the national government should 

prioritize the elderly in rural areas, especially women, 

when planning for and providing long-term care 

services for senior citizens.7 

HelpAge Vietnam, registered in 2011, is the only 

international organization in the country that focuses 

on aging and supporting the elderly. It was initiated 

and established by HelpAge International, a non­

profit organization headquartered in London, and has 

worked with the Vietnam Women's Union since 1997. 

The traditional model of the Older People's Association 

marks the initial exploration by HelpAge Vietnam to 

establish project-based associations for older persons 

to respond to their specific social needs, such as the 

protection of their rights and interests, healthcare, 

livelihoods, social security and empowerment. 

However, this model soon encountered bottlenecks, 

including the limited social function of each project, 

lack of motivation among local partners, high project 

costs, over-reliance on external funding and the need 

for long-term support. 

In late 2005, in partnership with the Vietnamese Senior 

Association and the Vietnam Women's Union, HelpAge 

Vietnam launched an innovative pilot project called the 

Intergenerational Self-Help Club (ISHC), a development 

model focused on a community-based approach to 

achieving active aging, inclusive development and 

increasing access to home care services. Proven to be 

very effective in practice, ISHC has been approved by 

the Prime Minister for the second time and officially 

replicated and promoted at the national level - it 

has also been recognized by the United Nations as 

an excellent model to help achieve nine SDGs at the 

local level. 8 In 2020, the Japan Centre for International 

Exchange and the Economic Research Institute for 

ASEAN and East Asia jointly awarded HelpAge Vietnam 

with the Healthy Aging Prize for Asia Innovation. 

According to the official website of HelpAge Vietnam, 

there were 3,842 ISHCs by the end of 2021, distributed 

in 61 of 63 provinces and cities across Vietnam, 
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