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September 2025

March 2026

Urban Agenda 
Platform

Register here and find 
the series material!



Housekeeping Rules

Mute your microphone

Raise your hand to ask your questions

Write your questions in the Q&A box 

This webinar is recorded

Keep your phone close by

Enjoy, participate and stay with us!

Turn your camera on

1.

2.

3.

4.

5.

6.

7.
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NUA Champions Campaign - Certification

Why Should you Join?

NUA Individual 
Champions

Awarded to active 
participants who 

complete the learning 
series 

Attendance 6 out of 8 
sessions

Engagement 4-5 sessions
Participation in 

discussions 

NUA Country Champions

Awarded to country teams (ROs, COs, 
ministries, local, national governments) that 

accomplish one of the following:

Coordinated participation across sessions (3 
representatives/ country, per session, 8 

sessions in total.

Demonstrate cross-level engagement 
(national + local voices).

Share one case study or concrete NUA 
practice during the series (presentation or NR)

Certificates will be 
delivered upon request

Promotion of this 
achievement on the NUA 
platform and UN-Habitat 
social media

Same registration email 
to enter the sessions



Introduce yourself!

Our Audience Today







Today’s session
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1. Turn NUA into concrete, inclusive and 
sustainable urban-planning practices.

2. Align planning frameworks with NUA 
principles (housing, land-use, mobility, energy 
and basic services)

3. Examine current opportunities and gaps in 
different contexts

Today's learning

1.  Expert presentation:
Integrated urban planning and its linkages with 
the New Urban Agenda

2. Interactive activity:
fictional neighbourhood transformation.

3. Expert presentation:
Adequate housing & integrated basic services

4. Case Studies panel: 
Nigeria and Ethiopia 

Agenda



NUA Structure

It is an action-oriented
implementation framework for the 

urban component of all SDGs, 
that provides principles and 

policies for planning, managing, 
and developing cities
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CORE DIMENSIONS OF THE NEW URBAN AGENDA
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MEANS OF IMPLEMENTATION

HOW



1. Expert presentation: 
Integrated urban planning and its linkages 
with the New Urban Agenda

Salvatore Fundaró
Programme Manager, Urban Lab
UN-Habitat



Designing inclusive and resilient cities:
Integrated urban planning and its linkages with the 
New Urban Agenda

Salvatore Fundarò, Regional Programme Division, Urban Lab

10 December 2025



The Global Population Shift: 
Cities, Towns, and Rural Areas

Mid-20th Century 
(1950)

The Shift Begins 
(1950s - 1970s)

Current 
Distribution (2025)

The Balance Tips 
(1996)

Only 1/5 of the 2.5 
billion global 
population (500 
million) lived in 
cities.

Populations in cities and 
towns grew rapidly, while 
the rural population grew 
slowly.

By the mid-1970s City 
dwellers outnumbered 
those in rural areas.

The collective population 
of cities surpassed that of
towns globally.

The city population 
share reaches 45%
(projected).

Cities are now the 
largest category, 
with towns at 36% 
and rural at 19%.

*World Urbanization Prospects 2025



Most common settlement type by the 
Degree of Urbanization

By 2025, cities had 
become the most 
prevalent settlement 
type in 104 
countries. 

This number is 
projected to grow to 
127 by 2050.

*World Urbanization Prospects 2025



CITIES TODAY OCCUPY APPR. ONLY 2% OF 
TOTAL LAND, HOWEVER: 

Urbanization Trends: 
urban growth



21st Century Urban Challenges: 
urban migration and displacement



21st Century Urban Challenges: urban migration 
and displacement21st Century Urban Challenges: 
uncontrolled urban growth



21st Century Urban Challenges: 
unequal access to housing, infrastructures and services



21st Century Urban Challenges: 
energy consumption



21st Century Urban Challenges: 
biodiversity loss, earth water air pollution... 



21st Century Urban Challenges: 
…risks prone population



Integrated urban planning is covered mostly in the following paragraphs: 88, 98, 99, 100

Key concepts: Integrated urban and territorial planning, prevention of sprawl, social inclusion, 
public space and mobility, cross sector coordination.

New Urban Agenda and 
Integrated Planning



BLOCK

DISTRICT

CITY

REGION

Integration of Urban and Territorial Planning 
(multi-scalar approach)



1. Planning and Design 2. Urban Laws and Regulations

3. Municipal Finance

Integration of urban planning, finance 
and legislation



Participative approach



To learn more:



1 SPACE FOR STREETS 
AND PUBLIC SPACE

ADEQUATE HIGH 
DENSITY2

MIXED LAND USE3

SOCIAL MIX4

CONNECTIVITY5

UN-Habitat Five Principles for Neighbourhood Planning (2013) 
& My Neighbourhood (2022)



Effectively manages land occupancy while delivering a balanced provision of basic
services offering its inhabitants the possibility to make use of various public services and
activities within walking distance.

Effectively provides a road network that facilitates walkability and an efficient public 
transportation system that facilitates the mobility of the inhabitants.

Establishes the setting that facilitates the encounter between economic activities and 
pedestrians' influx, which translates into an energetic and lively environment that mirrors 
its economic vigor.

Provides its inhabitants with adequate physical housing conditions and spatially balanced
distribution of key services (quantity, quality).

Manages natural resources sustainably and reduces the impact of natural disasters 
through prevention, response, adaptation, and recovery to shocks and stresses.

(Dense Urban Form - Infrastructure balanced provision - Proximity to key services - Proximity to variety of uses)

(Road network provision - Permeable road network - Public transport balanced provision - Public transport diversity offer)

(Living conditions - Utility service access - Equitable provision- Equitable service access)

(Attractive areas - Pedestrian movement density)

(Environmental assets management - Exposure level – Sensitivity level - Cope capacity)

My Neighbourhood 
The five city objectives

COMPACT

CONNECTED

INCLUSIVE

VIBRANT

RESILIENT



My Neighbourhood 
Integrated Framework



SPATIAL CONTINUITY

COMPACT CITY

URBAN FORM: compactness

✓ Promote spatial continuity 
between the new development 
and the existing urban fabric 



COMPACT CITY

URBAN FORM: density



Public Space: 
12%

Public Space: 
11%

Public Space: 
39%

Public Space: 
13%

COMPACT CITY

URBAN FORM: density



COMPACT CITY

URBAN FORM: density and energy

10% of increase in 

density 

= 

8% reduction in 

transport related energy



URBAN FORM: density and public transport

COMPACT CITY



TERRITORIAL SCALE: connectivity and linkages

CONNECTED CITY

✓ Achieve territorial connectivity

✓ Ecosystemic linkages

✓ Infrastructural linkages

✓ Economic linkages

✓ Demographic linkages

✓ Socio-cultural linkages



CONNECTED CITY

TERRITRIAL SCALE: connectivity, functions and linkages



Multi-modal street

CONNECTED CITY

STREETS

✓ Crossover design features to 
maximise visibility and 
pedestrian safety



CONNECTED CITY

PUBLIC TRANSPORT



RESILIENT CITY

✓ Include special regulations and 
zoning in hazard-prone areas



RESILIENT CITY

✓ Use nature-based solutions to 
enhance the city’s social and 
environmental resilience



Snow management

Intersections

Sidewalk design
Active frontage

PEDESTRIAN MOVEMENT

VIBRANT CITY



✓ Encourage diversity of tenures, housing 
typologies and tenure-blind design

✓ Engage communities and stakeholders early 
on in the design process

✓ Provide quality services and public facilities 
that respond to the current and future needs 
of the population

✓ Provide innovative solutions to enhance 
pedestrian accessibility

INCLUSIVE CITY



JOIN US ON 
MENTI













WHY ONE SOLUTION IS NEVER 
ENOUGH

• Fixing the road alone can increase runoff and worsen flooding.

• Creating a river buffer zone may require resettling families.

• Stabilising slopes without improving housing doesn’t solve 
safety.

• Better housing without access roads traps people in 
emergencies and reduces connectivity.



WHAT ELSE CAN THESE 
INTERVENTIONS IMPROVE?









Road redesign can also 
help to: 

• Mitigate floods (Water retention, bio-swales)

• Reduce heat (Trees, vegetation, shading)

• Boost local economy (active frontage)

• Improve safety and emergency access







Slope stabilisation can 
also help to: 

• Create jobs (urban agriculture, landscaping, 
tourism)

• Strengthen ecosystems and Improve 
microclimate (Cooling, green ventilation 
corridors)

• Provide inclusive access and mobility in steep 
slope areas.





The upgrading of 
housing can also:

• Mitigate risks

• Optimise land use and efficiency (adequate density)

• In-situ resettlement for relocated families (risk areas)

• Improve access to basic services (water, sanitation, 
electricity) 

• Improve livelihood (Workshops, commerce, small 
home-based businesses)

• Contribute to sustainable and green development





Thank you!

www.unhabitat.org



3. Expert presentation: 
Adequate housing & integrated basic 
services

Jordi Bosh
Sustainable Urban Mobility Expert
UN-Habitat



Presenter: Jordi Bosch Pla (UBSS)
Date:  30th April 2025

Integrated Basic Services for 
Adequate Housing
Practical Solutions For Equitable 
Access



Urban Basic Services – Who we are

Water and Sanitation,
GWOPA

Sustainable
Energy

Solid Waste 
Management

Sustainable Urban 
Mobility



Two Decades Of Impact

3.9 Million people in informal settlements 
gained access to Urban Basic Services

39 developing countries have adopted pro-poor
Policies and norms aimed at expanding equitable

Access to basic services

Over 200 cities in 39 countries strengthened 
through training and capacity development

6 Global Reports plus several 
toolkits and guidelines.

Methodologies for monitoring urban 
related SDGs and the New Urban Agenda developed

Over $244.7 Million mobilized through the Urban Basic Services 
Trust Fund between 2003 and 2024 to increase 
access to basic services for the poor



HOUSING, LAND AND BASIC SERVICES

Urban Dwellers lacking reliable, affordable, and safe access to core services and opportunities offered by cities

Source: WRI, 2021[1]



What’s at 
stake?

CHALLENGES AND DIVIDE



UN-Habitat’s 
Strategic 

Plan 2026 -
2029

A GLOBAL HOUSING CRISIS

Housing, Land and Urban Basic Services



How Urban Basic Services link to Adequate Housing? 

Water & sanitation → Without access to water and sanitation, housing cannot be considered 
adequate. Water and sanitation are also essential for a decent quality of life in slums and 
informal settlements. Focus on strengthening capacities of service providers, circular 
economy and climate-resilient water and sanitation infrastructure.

Solid waste management → Sustainable housing must address waste collection, recycling, and 
resource recovery, fostering cleaner and healthier living environments. 

Mobility → Well-connected, safe, accessible, and affordable transport in the vicinity of housing 
improves livability and economic inclusion, enabling access to jobs, education, and services. 
New developments around high-capacity public transport in the context of transit-oriented 
development. 

Sustainable energy → The transition to clean, resilient, and inclusive energy systems ensures 
that low-income housing benefits from reliable and affordable electricity, enhancing overall 
quality of life. Access to reliable, cheaper and clean energy services to produce building 
materials, reduces the overall cost of building making it more affordable.

Applying principles of accessibility, connectivity, proximity, affordability, equity, economic 
opportunity, and climate resilience, allow housing solutions to go beyond shelter to create 

inclusive, safe, and thriving urban communities. 



Seven aspects of adequate housing
Public water 
and sanitation 
services for low-
income 
customers 
lacking tenure 
security (LNOB)

Formalising
informal water 
and sanitation 
service 
providers

Drinking water 
and sanitation

Wastewater
treatment and 
reuse

Energy for 
home uses

Solid waste 
management

Well-designed 
streets, 
transport
services and 
infrastructure

Financial and time 
burden of transport to 
access opportunities

Equitable tariff for 
water and sanitation 
services

Affordable toilet 
construction 
(subsidies)

Affordable, reliable 
and sufficient     
energy

Climate resilient 
infrastructure and basic 

services

Waste management 

Low-carbon building 
materials

Sustainable sanitation
infrastructure

Housing with 
universally-accessible 

streets and transport 
networks

Accessibility and 
connectivity for social 

inclusion

Proper mobility and           
roads for provision of 
water and sanitation 

services

Proximity to 
public 

transport for 
access to 

employment 
and social 

facilities

Environmental
ly safe areas 

(e.g. not 
dumpsites)

Safety and 
well- lit 
streets

Shared WASH
infrastructure 

within 
proximity

Water and 
sanitation 

infrastructure, 
compliant with 
local practices

Gender 
sensitive, 

participatory 
approach for 
provision of 

infrastructure

Culturally 
appropriate 

building 
materials and 

waste 
segregation



Status Quo

Sectoral approach to housing, 
land use, infrastructure and 
basic services

Lack of capacity and delivery of 
basic services

Urban Sprawl is hindering the 
efficient delivery of basic 
services

Lack of coordination between 
cities and service providers

Short-termist, project-based 
delivery of services and 
infrastructure

Top-down, single-sector led 
delivery of UBS

Fragmented municipal budgets 
and poor financial mgt

UN-Habitat’s value add
Integrated visioning; Integrated 
area-based planning

Capacitated, integrated basic 
services delivery

Compact and dense 
development to boost basic 
service efficiency and financial 
viability

Better governance of urban 
basic services 

Foresightful planning and 
delivery of land use, housing and 
services

Participatory governance, 
people-centered delivery of 
services

Improved own source revenue 
collection and holistic budgeting

Aspiration

Low carbon, resilient, 
equitable, healthy, 
economically productive, 
inclusive cities and 
neighborhoods

Our Approach



The UBS Opportunity

Integrated basic service as vehicle for delivery. 
A holistic approach o planning and policy

Integrated UBS can optimize efficiency, 
reduce costs, enhance resilience and 
ensure equitable access for all 
residents



Sector Coupling in Action



Sector Coupling in Action

❑ Li-ion battery to dominate the electric 
vehicle market for the next 10 years

❑ 100-120 GWh of EV batteries retired by 
2030, comparable to current annual 
battery production (IEA, 2020)

Need for a circular 
management of batteries

Batteries still retain 70 to 80% of 
their initial capacity at the time 

when they reached the end of their 
automotive life. (great potential for 

second use).
❑ Policies and 

practices so far  
focussed on other 
types of e-waste and 
lead-acid batteries



Sector Coupling in Action



Rehabilitation in Dandora

BEFORE

AFTER

Main identified issues:

• High crime rate, youth unemployment, Urban decay, 

Unregulated dumpsite

Results from intervention

• Improved perceived safety and security

• Improved likelihood opportunities

• Improved relationship with authorities and community 

engagement

• Improved drainage and environmental quality

• Improved play opportunities for children



Urban Recovery Framework in Syria



Urban Recovery Framework in Syria

1 32



Urban Recovery Framework in Syria



THANK YOU FOR YOUR 
ATTENTION!



3. NUA in Action 
Case Study Panel

Designing Inclusive and Resilient Cities



Designing Inclusive and 
Resilient Cities

Bunmi Alugbin

Town Planner
State Ministry of Physical Planning and Urban 

Development, Lagos, Nigeria

Belayneh Agonafer

Director of Urban Planning Preparation
Ministry of Urban and Infrastructure 

Ethiopia



NUA in Action - Case Study Panel 



NUA in Action - Case Study Panel 



6. Last Reflections



Register and share
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Our next NUA regional 
session 

Date: 21st January
Time: 15:00 EAT

Topic: Participatory 
approaches

Feedback form

Your feedback helps us 
to shape the next 

sessions

Urban Agenda 
Platform

Resources 
Publications

Courses Catalogue

Sessions Package

Session package 
Recording

Presentation
Session’s material



Thank you!
www.urbanagendaplatform.org

unhabitat-learn@un.org

See you next year!


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16: 21st Century Urban Challenges:  urban migration and displacement
	Slide 17: 21st Century Urban Challenges: urban migration and displacement
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49: WHY ONE SOLUTION IS NEVER ENOUGH
	Slide 50: WHAT ELSE CAN THESE INTERVENTIONS IMPROVE? 
	Slide 51
	Slide 52
	Slide 53
	Slide 54: Road redesign can also help to:  
	Slide 55
	Slide 56
	Slide 57: Slope stabilisation can also help to:  
	Slide 58
	Slide 59: The upgrading of housing can also:
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65: Two Decades Of Impact
	Slide 66
	Slide 67: What’s at stake?
	Slide 68: UN-Habitat’s Strategic Plan 2026 - 2029
	Slide 69: How Urban Basic Services link to Adequate Housing? 
	Slide 70: Seven aspects of adequate housing
	Slide 71: Our Approach
	Slide 72: The UBS Opportunity
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 77
	Slide 78
	Slide 79
	Slide 80
	Slide 81
	Slide 82
	Slide 83
	Slide 84
	Slide 85
	Slide 86
	Slide 87

