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Saptember 2025 Our NUA: Shared Vision,
Shared Responsibility
---------------- S, 29th September
NUA Components |
Implementation i 2 & Open global webinar
. | From Global Commitments
Monitoring , i
! to National Urban Plans
Reporting ! 15th October
Urban Agenda
Platform

Register here and find
the series material!

March 2026

3 | New Urban Agenda Learning Series

-ﬂ- .

Our NUA Learning Series

? Open regional webinar 1

Mobilizing Resources for Transformative Action
Africa (English)

Africa (French)

12" November
14th November

?® Open regional webinar 2

Designing Inclusive and Resilient Cities
10th December Africa (English)

11" December Africa (French)

? Open regional webinar 3
Powering Local Action Through Participation and Partnerships

21 January
22" January

Africa (English)
Africa (French)

? Open regional webinar 4
Tracking Progress with Purpose: NUA Indicators in Practice

W1 February
W2 February

Africa (English)
Africa (French)

F-)

Our NUA: Shared

Learnings and Next Steps
W2 March

=)
7
From Action to Report: NUA

for Better Urban Governance
W1 March



Housekeeping Rules

1. Mute your microphone
2. Raise your hand to ask your questions
3. Write your questions in the Q&A box

4. This webinaris recorded

5. Keep your phone close by

6. Enjoy, participate and stay with us!
LI

L ]
7. Turn your camera on Participants
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NUA Champions Campaign - Certification

Why Should you Join?

Awarded to active
participants who
complete the learning
series

Attendance 6 out of 8
sessions
Engagement 4-5 sessions
Participation in
discussions

5 | New Urban Agenda Learning Series

Awarded to country teams (ROs, COs,
ministries, local, national governments) that
accomplish one of the following:

Coordinated participation across sessions (3
representatives/ country, per session, 8
sessions in total.

Demonstrate cross-level engagement
(national + local voices).

Share one case study or concrete NUA
practice during the series (presentation or NR)

Certificates will be
delivered upon request

Promotion of this
achievement on the NUA
platform and UN-Habitat
social media

Same registration email
to enter the sessions



Our Audience Today

Introduce yourself!

Sharing Poll Results
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1.- Q1. Where are you connecting from? (Short answer)

50/50 (100%) answered - O skipped

. philippines ¢4jrp geneva
Japan ethiopia
tehran ghana~

guinea i
pakistan h; b s
harare Cape nigeria

2. Tell us about yourself! You represent: (Single choice) *

50/50 (100%) answered - 0 skipped

UNH Count... _
UNH Regio... .

UN-Habitat ...
Stakeholder...
0 5 10 15
Options

Government representative

Stakeholder (Academia, private sector, NGOs, etc.)

UN-Habitat Head Quarter

UNH Regional Offices

UNH Country offices

OTHER

\ W . 1T AL Al Y

indiake nya egypt

rwanda albania

3. Which sessions have you attended? (select all that apply) (Multiple choice) *

50/50 (100%) answered - O skipped

Web 2. Fro...

0 10

Options

‘Web 1. Global kick-off webinar

‘Web 2. From Global Commitments to Mational and Local Urban Plans

Web 3. Mobilizing Resources for Transformative Action (EN/FR)

25 30

4. What is one pressing planning challenge in your city today? (select 1) (Single choice)

Responses 2 50/50 (100%) answered - O skipped

6%

8%
5/50 (10%) )
2% —,
2% ——,
27/50 (54%)

14% —|

1/50 (2%)
2/50 (4%)

15/50 (30%)

20

N o*

— 26%

0/50 (0%)
10% — 20%
0% — \
A

e

30

Responses 3

40/50 (80%)

13/50(26%)

13/50(26%)

@ Rapid urban growth outpacing planning capacity Lack of affordable and adequate housing @ Informal settlements expanding without

N

40

B |

:

A

415 p
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5. If other, please specify (Short answer)

15/50 (30%) answered - 35 skipped

6. Have you ever used the NUA as a reference when developing or advising on an urban plan (e.g., land use, housing, mobility, services)?

*

(Single choice)
50/50 (100%) answered - O skipped

. human
town none accessible $%P sufficiently flooding
. A selectheat g | I poor Yes, but on...
inclusive accessibility . . . think
. policies qality
serious . . d
0 5 10 15 20
INMA
p .
7. What is the biggest barrier to applying NUA-aligned planning approaches in your work? (Single choice) * = . | 8. What kind of capacity building support would be most useful to implement, monitor and report on NUA-in your context? (Short answer) *
50/50 {100%) answered - O skipped 50/50 (100%) answered - O skipped
Lack of kno...
evaulation P i
p ailain capaciy _ reporing
esk coond implementation expertise SUppC.JI’ X indicators strategic
‘eak coord... . .
financial Y™ n uatra Nl ng urban monlt?rlr;g_ .
ildi . echnicalities
Insufficien... better building technical management
access engagement
Limited fin...
Lack of tec... n W
0 2 4 6 8 10 12

S T —



Today’s session

[
Today's learning Agenda

into concrete, inclusive and

_ . . Integrated urban planning and its linkages with
sustainable urban-planning practices.

the New Urban Agenda

with NUA
principles (housing, land-use, mobility, energy

. : fictional neighbourhood transformation.
and basic services)

current opportunities and gaps in

. Adequate housing & integrated basic services
different contexts

Nigeria and Ethiopia
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Social Economic Environmental
N UA St r u Ctu re Sustainability Sustainability Sustainability

[
( . - ) . ( - . )
Empowering Marginalized Job Creation and Biodiversity &
Groups ) Livelihoods L Ecosystem Canservation y
[ A Productivity and g Resili & Adaptati A
. (o] ivity an siience aptati on
L Gender Equality ) [ Compet itiveness J to Climate Change
( )
Planning for Migrants, ] s
Ethnic Minorities and Climate Change Mtigation
Persons with Disabiities \ /
~‘ " . J
[ | ( )
- Age-Responsive Planning

Y. N
“l‘ MEANS OF IMPLEMENTATION

g = 8

IMPLEMENTING
THE NEW
URBAN AGENDA
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Hard Measures for
Infrastructure & Services

Intervention
Me chanisms

Soft Technology &
Measures Innovation

Itis an action-oriented

' |
| |
! 1
! 1
! 1
r 1
|mp l.em entatlon fl’a meWOI’k fOI’ the [ Nat ional Urban Policies ] : ( Transport & Mobility J i [ Culture ] ( Technology J
! 1
urba n Component Of al'l SDGS’ [ Land Policies ] E ( Energy J : [ Education ] ( Transportation j
. . . 1
that provides principles and | !
Housing & Slum Upgradin . Construction & Buildi
policies for planning, managing, " rolices E ( Sofid Waste J : [ Health ] ( “echnology J
. ey 1 U
and devel0p| ng C ItIeS Urbiz;g;ﬁ::n& : ( Water & Sanitation J I: [ Urban Safety ] ( Mapping & Spatial Data j

~

\
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_______________

Municipal Fimance
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1. Expert presentation:

Integrated urban planning and its linkages —
with the New Urban Agenda

Salvatore Fundaro

Programme Manager, Urban Lab
UN-Habitat
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Designing inclusive and resilient cities:
Integrated urban planning and its linkages with the
New Urban Agenda

Salvatore Fundaro, Regional Programme Division, Urban Lab

10 December 2025



The Global Population Shift:
Cities, Towns, and Rural Areas

Mid-20th Century

(1950)

The Shift Begins The Balance Tips Current
(1950s - 1970s) (1996) Distribution (2025)

—O0——O0—O0—O—

Only 1/5 of the 2.5
billion global
population (500
million) lived in
cities.

Populations in cities and The city population
towns grew rapidly, while share reaches 45%
the rural population grew  The collective population (projected).
slowly. of cities surpassed that of
towns globally. Cities are now the
By the mid-1970s City largest category,
dwellers outnumbered with towns at 36%
those in rural areas. and rural at 19%. p
o

*World Urbanization Prospects 2025 UN-HABITAT



Most common settlement type by the
Degree of Urbanization

1975

By 2025, cities had
become _ . : _ This number is
5 s . 3 R projected to

127 by 2050.

in 104
countries.

Most-commen setftlement type
n Cities =
= Towns
= Rural

Mo data ‘/ \Q
‘ﬁx 4

*World Urbanization Prospects 2025 UN HABITAT
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21st Century Urban Challe
energy consumption
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21st Century Urban Challenges:
...risks prone population

UN-HABITAT
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;*Q Integrated urban planning is covered mostly in the following paragraphs: 88, 98, 99, 100
‘_ Key concepts: Integrated urban and territorial planning, prevention of sprawl, social inclusion,

. ==~ -" public space and mobility, cross sector coordination.
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2. Urban Laws and Regulations

1o has built one House on every Si of

fimit of four Houses (o a Site. He cannot

MORTGAGES

orgaging oropartes can be don
Ploot - oy Tt ol
{- Title Deed.

0 House on another
siteof that Glmm Simiarly. Sies must
¥ Houses

o Mayt:

oo, tnin vy Ceseabie 1o srecs Horets
on account of the very large rentsl
which may be charged. Only ona Hotel
iy be erected an any one Ste.

BUILDING SHORTAGE
Whan the Ba

by auction 10 the highest bidde

SELLING PROPERTY
Undeveloped Sites, Rallway Stations

5041 10 the BaNE - oniy 10 0Mher pUywrs
Houses and Hotets may be resold by
oty

Tate of iterest s 10 per cent, payable

-E

f
15 W moriage: o ol s 10 bt
Continurest wid 1 50 1 the artasge
fater P pays n aditonal 10 por cont
interes s well

.mup)m A Imnlnnm on the Sita
o Bank bofore
. property Co0 b martGagee

Bank wil ey ore et it e i

iyer who is banksupt, that i, one
oro than he can pay, must
rdior i that e has of

gor

MISCELLANEOUS.
11 3 player owes moce rent than e can
pay in cash he may pay

Gone ut any time owit o
e il of the pricapm o thor. I the
case of Hotels. the Bank wé pay haif the

the purchase of the Hotel
6

the crdditor wil ofien accept
aparty (even i it 1s mort

buildngs or 10 block another player
Hom btaining control of that propety.

7

Adequale plareang rvies 9nd reguletons e & prevequie

ptodaton and saesgeevet of oF

Progersy owners must watch out for
ronts due. Do ot help other players to
et thle prop e

The Bank s’ morwy only on
morigage. secunty. Play
orrow maney or ‘roparty. from each

RULES FOR PLAYING THE
SHORT GAME

Befors commencing, the players

stipulate the time 8t wiich the game

ahail end. At the end of The game the
Tichest playes is the winner.

AL the start of the game the Banker
suttes o T card

cach payer. Th players immediately
oy 10 the Bank the price of the pr
Thus daai 1o them.

ual
manner nti the lqlusd(wihmg ‘tena s
iake.

The Game of

MONOPOLY

PROPERTY T

rwached. No further de
piace, but f & plaver i i actual play

bcrwvedt 1 ctc hes move, and any
actions i Connection with it Each
playor then totals up the vaues of his
bossessions: (1) Cash in hand. (2)
Buldng Sies,  Uites or Raitway
Stations owned by him, st the price
orintod on the board. I’ Morigaged

Buildng Sites. To rase more money,

property at half u ‘the
Boand: T iosen crmod bukvad ek
Testocie cost pree. 51 Hovwls, velued
e com of (ke houses

iayee with the highest total & the

Copyright ® 1936, 1946, 1961, 1972
i Par

rhor Bros.
Prictad v macte :,.‘,l..n.;
Waddingtons House of Games Ltd.
Castle Gato, Oulton, Laods {526 8HG
England.
&

Urban Planning and Design

Emmmu Chest and Chance

rewd
ing radkng wnd exciterment
EQuIPMENT
ly Real Estate Traging Gar
Equigman Congits O the baSG, Wik

e mow re two e, tokans

of vasious  for_playing’ piece
i N Houses, twelve red

Hatels and two sets of cards for Chance
nd_Comeunity Chest spaces. Thare

e i Dasc cards for every property

nomingione.

PREPARATION

Pluce tha boardan a good sized able,
puttng the  Chan

o Bonsand B

the desgn,

e pgutatle bure witemeats

e oubty of erban plosang aad desgn has & determunng pact oo the
vl ae Grrwnated by Ruman wetiements Puough oRoear and sqatatle p bl

1pace, sheets and

buddable seen

E0en and vinpanent sencon faasce sptees e bey 10 Bverments,

maclmarce

Eanebes generaced by wrben endogences deveicpment

d enanageemnt of the oy, They o
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UN-Habitat Five Principles for Neighbourhood Planning (2013)
& My Neighbourhood (2022)

1 SPACE FOR STREETS

AND PUBLIC SPACE

ANSHARTAL

] ‘Q‘ ;'

2 ADEQUATE HIGH é‘u'ér‘l‘.ﬂ.“i‘é{‘ rfavglfsounuooo !‘

PLANNING: FIVE PRINCIPLES
DENSITY : -

3 MIXED LAND USE = == '

4 SOCIAL MIX

5 CONNECTIVITY

4
@
\\Q-?J
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My Neighbourhood
The five city objectives

Effectively manages land occupancy while delivering a balanced provision of basic
services offering its inhabitants the possibility to make use of various public services and
activities within walking distance.

(Dense Urban Form - Infrastructure balanced provision - Proximity to key services - Proximity to variety of uses)

Effectively provides a road network that facilitates walkability and an efficient public
transportation system that facilitates the mobility of the inhabitants.

(Road network provision - Permeable road network - Public transport balanced provision - Public transport diversity offer)

Provides its inhabitants with adequate physical housing conditions and spatially balanced
distribution of key services (quantity, quality).

(Living conditions - Utility service access - Equitable provision- Equitable service access)

Establishes the setting that facilitates the encounter between economic activities and
pedestrians' influx, which translates into an energetic and lively environment that mirrors

Its economic vigor. (Attractive areas - Pedestrian movement density)

Manages natural resources sustainably and reduces the impact of natural disasters

through prevention, response, adaptation, and recovery to shocks and stresses.
(Environmental assets management - Exposure level — Sensitivity level - Cope capacity)




My Neighbourhood

Integrated Framework

Linear ‘Siloed’ Approach

FROM

Urban Fabric %

Transport Q

Land Use l_,

Social ﬂ"

Environment <2

\
Services +

TO

Resilient Vibrant Inclusive

Neighbourhood

- Neighbourhood %
= 2
@©
g |
o
o
5 Q Street
f&,’ Streets
K]
6 v
T o2
Public Space
A
Building Unit
+ Building Unit
v
Multi- More More More \‘,/ \Q/
Dimensional Compact Connected Resilient Inclusive \{\ l}/
N’/
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COMPACT CITY
URBAN FORM: compactness

v" Promote spatial continuity
between the new development
and the existing urban fabric

.........

T pevimeler o open spoce
--------- wbavized pevimeter

S — —

‘/ N
SPATIAL CONTINUITY \‘,\1 \;"\//
AN’

%
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COMPACT CITY
URBAN FORM: density
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COMPACT CITY
URBAN FORM: density

Density: 75 dwellings / 0.01
square kilometres

High building height

Low plot coverage

Sl

=)
24 xsaaa&a \L

. »
H = ‘. n & -
J -
Density: 75 dwellings / 0.01 m &
square kilometres ™, - m- = F
Low building height m h F B
High plot coverage m N
-l -
m T ]
[} " -- F -
d I = m o
Density: 75 dwellings / 0.01
square kilometres
Medium building height
Medium plot coverage
Residential
Office and commercial
Public facilities
Public Space: Public Space: Public Space: Public Space: y \
39% 13% 12% 11% \C// \\5/
\l y
“—-'/*’{_—bp
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COMPACT CITY
URBAN FORM: density and energy

(b) 80—

»
S
|

[

~
=
|

consumption (GJ/capita)

Annual transport-related energy
S
L

0 I I I |

0 8,000 16,000 24,000 32,000
Density (people/km?)
4 N
N b
g
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COMPACT CITY
URBAN FORM: density and public transport

N\ 7
UN-HABITAT



CONNECTED CITY
TERRITORIAL SCALE: connectivity and linkages

v Achieve territorial connectivity
v Ecosystemic linkages

Infrastructural linkages

v

v" Economic linkages

v" Demographic linkages
v

Socio-cultural linkages

¢,
@)
\\A-—?J
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CONNECTED CITY

TERRITRIAL SCALE: connectivity, functions and linkages

K?ﬂ

Rural-urban
linkages

\f

‘ lv
L/ \
REGIONAL

SECONDARY A

and small cities

Inter-urban
linkages

Inter-regional
urban linkages
LARGE

METROPOLITAN

Source: Roberts, 2014 REGION

Sub regional towns

' Large urban
region wi
clustered

New National

Mega-city

> mmma Existing Tourism
Existing ‘I‘.‘ c v ande ',' :;;:PoﬁSecondavy
\

Secon C . o
. Economic trade development corridors

[T Lateral economic development corridors
=== Rail/road fast transit system

Source: Roberts, 2014

N
)
b
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T2, CONNECTED CITY
STREETS

v Crossover design features to
maximise visibility and
pedestrian safety

Multi-modal street

¢
Nl g
UN-HABITAT



Bleg
=5

-

b

L

+5% CONNECTED CITY

PUBLIC TRANSPORT

Resadertial Eerployment
x"\ »
>
-.. 2 o
B~
~
o
- Tragsit Station
Core Crm-dﬁ .
-
Open Spece

VRN
N\ =72

UN-HABITAT



RESILIENT CITY

BUILD ABOVE FLOOO LINE

v" Include special regulations and
zoning in hazard-prone areas

guLig g
wawdoRaa(] plRyusan

| g
| :

g

o g ———
R aApE l ' I :
'.""Fbm? —?' *"‘\ . 2
& iimw & py

E B & | ¢ \Q)
I.-I Earthquake resistant structure A Informal Settlement \1’1\ l}\//
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RESILIENT CITY

v Use nature-based solutions to
enhance the city's social and
environmental resilience

River and Stream Building Soluti Cpen Green
Renaturation uitging solutions Spaces

Natural Constructed
Inlond Wetlands Inlond Wetlands

River Floodplains Mangrove Forests Salt Marshes Sandy Shores

Urban Forests Terroces and Slopes

Green Corridors Urban Farming Bioretention Areas




VIBRANT CITY
PEDESTRIAN MOVEMENT

¢,
@)
\\A-?J

UN-HABITAT



T2 INCLUSIVE CITY

Encourage diversity of tenures, housing
typologies and tenure-blind design

Engage communities and stakeholders early
on in the design process

Provide quality services and public facilities
that respond to the current and future needs
of the population

Provide innovative solutions to enhance
pedestrian accessibility
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If you could improve ONLY ONE issue, what would it be?

Flooding

Drainage

Informality

Housing

Cinnectivity

re-settling households in the flood plain

Protection from flooding

Connectivity

Reduce housing density

adequate housing

Urban infrastructure

Infrastructure

Informal housing

Promote good GOVERNANCE

Hazard Risk Management ie flooding
and Waste collection and didposal

Flood protection

Green infrastructure

Circulation

Decongestion

Adequate housing

Implement Green infrastructure

Reduce flood risk

Planning and greening

give adequate housing

Urban infrastructure

Sainitation

Flooding

Greenery

Blue Green Infrastrucure, urban
resilience, addition of biophilia

Control landslide!



If you could improve ONLY ONE issue, what would it be?

Affordable housing

Greening

housing

Urban Infrastructure

Infrastructure & greenery

Strict enforcement of urban regulations

BLUE GREEN INFRASTRUCTURE

Reduce flood risk

Food Security

Flooding mitigation and adaptation

Drainage

Flooding

Land use plan

Improved Urban drainage

Increase greenery

Infrastructure upgrading

implement green infrastructure

Road linkage

Enabling community

Urban greening

Saintation

Enhance climate resilience — better
drainage, greener streets, and flood-
proof infrastructure

Housing and safety

Governance

Design of Infrastructure

Infrastructure

Active mobility

Housing



If you could improve ONLY ONE issue, what would it be?

Flooding mitigation and adaptation

Widespread use of eco-friendly and
biodegradable materials

Drainage and Flood design

improve housing

Community empowerment

improve housing

Community empowerment

Decentralising services

Accessibility

Flooding

Grey and green infrastructure

Housing

Greening

re-settlement

Greening

re-settlement

Political empowerment

Flooding by introducing sponge city
concept look for the best practices
around the world and try to impliment it
in other places community integration in
deccission making and how they
benefit

River protection

Governance

Weak enforcement of urban laws

Emergency planning

Emergency planning

good housing infrastructure

Enhance safety for pedestrians and
cyclists



WHY ONE SOLUTION IS NEVER
ENOUGH

» Fixing the road alone can increase runoff and worsen flooding.
» Creating a river buffer zone may require resettling families.

 Stabilising slopes without improving housing doesn'’t solve
safety.

« Better housing without access roads traps people in
emergencies and reduces connectivity.

=4
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WHAT ELSE CAN THESE
INTERVENTIONS IMPROVE?
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MOBILITY:Besides mobility, what else can the REDESIGN OF ROADS improve?

Drainage Safety Reduce Heat island effects
Livability Speed limation Economic activity
Urban flooding Aesthetic Adding green
Safty City Aesthetics Safety
Waste management Shade Accessibility
Bridges and drainage walkability Quality of life
Commuting Tree Urban security
Greening-flood management Enhance safety for pedestrians and Greening
cyclists
Equal accessibility Integration with Ground Floor, Greenery,
Air quality with planting Inclusive Mobility Design

Disaster risk planning
Connectivity Safety



MOBILITY:Besides mobility, what else can the REDESIGN OF ROADS improve?

Social quality

Pedestrian mobility

Using NbS solutions so that heat island
effect could be handled

walkability

Safe public space

Greening

productivity

efficient delivery of good and services

Urban Farming

Drainage and access

Time

Environmental protections

Drainage inclusion

Modal shift towards active mobility

Less accident

Health e.g. walking spaces allow for

healthier lifestyles

Food Source

Urban Farming

quality of life

Flood Mitigation with retaining walls

Apply urban road standards

Economic development

Green SPACES

Accessibility

Accessibilty

Evacuation/emergency

Improved health via reduction of dust
pollutants

Street scape Walkability



M Mentimeter

MOBILITY:Besides mobility, what else can the REDESIGN OF ROADS improve?

productivity

efficient delivery of good and services

Urban Farming

Drainage and access

Soil structure

Food Source

Urban Farming

quality of life

safety

Evacuation/emergency

Improved health via reduction of dust
pollutants

Street scape Walkability

Design streets for community
interaction



Road redesign can also
help to:

Mitigate floods (Water retention, bio-swales)
Reduce heat (Trees, vegetation, shading)
Boost local economy (active frontage)

Improve safety and emergency access




STEEP SLOPE: What else can SLOPE STABILISATION improve, besides just reducing landslide risk?

Landscape

Building

Accessible streets

Safety

Accessibility

Floods

Water runoff (flooding)

Road construction

mobility

urban farming

More green space

Housing design

Support ecological resilience by
improving water absorption, reducing
runoff, and enabling safe land use

Possibility for greenery improvement

Safety of the community

Water management and flood
resilience

Quality of grounwater

Recreational amenities

Housing

Flood risk mitigation

vegetation

Buildings strenght

Income by farming

Erosiin control

planting tree will enhance aesthetics

protect infrastructure

Accessibility



M Mentimeter

STEEP SLOPE: What else can SLOPE STABILISATION improve, besides just reducing landslide risk?

Better view for everyone safety
Urban parks
Erosion Biodiversity
Traffic speed
Improve landscape, livelihood activities, Can also help create a working
forestation, biodiversity landscape
Greening
urban farming Strength green spaces

Live water edge for ecosystem services

Improve security Urban agricultur



Slope stabilisation can
also help to:

« Create jobs (urban agriculture, landscaping,
tourism)

« Strengthen ecosystems and Improve
microclimate (Cooling, green ventilation
corridors)

 Provide inclusive access and mobility in steep
slope areas.




M Mentimeter

HOUSING:What else can UPGRADING HOUSING improve, besides safety and comfort?

helps tourism Open space ground water recharge
Business generation improves the quality of life Green Infrastructure
Use of sustainable material to decrease Beautifies the city Housing rights

carbon emmision And hence reduce

health risk

Job creation



BUILD ABOVE FLOOD LINE

RIVERBED STABILIZATION

FLOOD BASE ELEVATION

The upgrading of
housing can also: =

RMAL WATER LEVEL

« Mitigate risks
« Optimise land use and efficiency (adequate density)

* In-situ resettlement for relocated families (risk areas) ‘ | Y, eSRRlnnTEas

) Green
f ) space

« Improve access to basic services (water, sanitation,
electricity)

Farming v é

—mm————-)

A i <

N -

 Improve livelihood (Workshops, commerce, small
home-based businesses)

4 Constructed
X . I wetland
« Contribute to sustainable and green development

-----------------------------
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Thank you!
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3. Expert presentation:
Adequate housing & integrated basic
services

Jordi Bosh
Sustainable Urban Mobility Expert
UN-Habitat






Water and Sanitation, Sustainable Solid Waste Sustainable Urban
GWOPA Energy Management Mobility




Two Decades Of Impact

39 developing countries have adopted pro-poor
O O Policies and norms aimed at expanding equitable

3.9 Million people in informal settlements Access to basic services

gained access to Urban Basic Services q W
U O O
' A

) Ve,

- . : : Over 200 cities in 39 countries strengthened
Over $244.7 Million mobilized through the Urban Basic Services - .
Trust Fund between 2003 and 2024 9[0 increase @‘@ through training and capacity development

access to basic services for the poor 'v

—C

6 Global Reports plus several a="=
toolkits and guidelines. o—
o—=_
Methodologies for monitoring urban 0 —
related SDGs and the New Urban Agenda developed m V \Q‘
. ___________________________________________________________________________________]
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HOUSING, LAND AND BASIC SERVICES

Urban Dwellers lacking reliable, affordable, and safe access to core services and opportunities offered by cities

Core services:

HOUSING Wil

City dwellers that lack access to affordable and secure housing (2020)*

ENERGY ) Urban population in low-income countries that lacks access to electricity (2017)®
TRANSPORT u ) Or more of household income spent on commuting by low-income people (2019}
wATER (1] ) Population in 15 major cities in the global South that lack access to piped water (2018)

. Sewage and fecal sludge in 15 major cities in the global South that is

Cross-cutting issues:

EMPLOYMENT (1o {05 Employment across global South cities that is informal (2018
Increase in global urban land area from 2018-2030¢, with majority of poor living
LAND i unservioed perphery

7
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CHALLENGES AND DIVIDE

® An illustrative urban dweller living in good quality housing or a better served area of the city,

with reliable, affordable and safe access to water, sanitation, transport and energy Secure housing with private
i and safely managed

An illustrative urban dweller living in inadequate housing or a poorly served area of the city, sanitation— lives in decent

with limited access to water, sanitation, transport, and energy housing with access to

services and opportunities,
with few concerns about
family health and safety

Better-
served

Constant, reliable
power—has lighting,
heating, and cooling, and
does not worry about
interruptions to work

Access to public

What’s at

transit or a private |
vehicle—has a short, ,
st a ke? swift, and affordable / ’
® commute §

Reliable,
affordable water
access—wakes ata
reasonable time,
knowing there is
water in the taps

Crowded slum with shared
on-site sanitation—lives in

Intermittent power or

poor-quality housing with
<o) actce” t°:°“l’;'_ inadequate services, risk of
must use unhealthy, :
5 ) No access to affordable eviction, flooding and other

public transit or private InagEaueeLor gxpe.nsive dBasIa, Bivl constant concem
methods for lighting, about family health and safety

vehicles—walks or Oooking, and heating, Undel’-

commutes long distances which interrupts work served

No indoor water—
wakes early to queue at
expensive tanker trucks
or a shared water point

multiple fares, rain or shine

in congestion, paying

Opportunities (for productivity, prosperity, better health)

— |

VI N
=g
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Daily Activities




A GLOBAL HOUSING CRISIS

j UN-Habitat's
=i . STRATEGIC
;iP"L A N 2026-2029
NS
UN-Habitat’s ! ;;;,;i’ ly,
Strategic N 3
Plan 2026 - > ? H 1
2029 LRL )0 £ AL
"L
% M
Housing, Land and Urban Basic Services

AN
N4
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How Urban Basic Services link to Adequate Housing?

Water & sanitation — Without access to water and sanitation, housing cannot be considered
adequate. Water and sanitation are also essential for a decent quality of life in slums and
informal settlements. Focus on strengthening capacities of service providers, circular
economy and climate-resilient water and sanitation infrastructure.

Solid waste management — Sustainable housing must address waste collection, recycling, and
resource recovery, fostering cleaner and healthier living environments.

Mobility — Well-connected, safe, accessible, and affordable transport in the vicinity of housing
improves livability and economic inclusion, enabling access to jobs, education, and services.
New developments around high-capacity public transport in the context of transit-oriented
development.

Sustainable energy — The transition to clean, resilient, and inclusive energy systems ensures
that low-income housing benefits from reliable and affordable electricity, enhancing overall
quality of life. Access to reliable, cheaper and clean energy services to produce building
materials, reduces the overall cost of building making it more affordable.

Applying principles of accessibility, connectivity, proximity, affordability, equity, economic
opportunity, and climate resilience, allow housing solutions to go beyond shelter to create
inclusive, safe, and thriving urban communities.

I/ N
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Seven aspects of adequate housing

Public water
and sanitation

services for low-

income
customers
lacking tenure

security (LNOB)

Formalising
informal water
and sanitation
service
providers

Drinking water
and sanitation

Wastewater
treatment and
reuse

Energy for
home uses

Solid waste
management

Well-designed
streets,
transport
services and
infrastructure

Climate resilient
infrastructure and basic
services

Financial and time
burden of transport to
access opportunities

Housing with
universally-accessible
streets and transport

networks
Equitable tariff for Waste management
water and sanitation Accessibility and
services Low-carbon building connectivity for social

materials inclusion

Affordable toilet
construction

Sustainable sanitation Proper mobility and

(subsidies) infrastructure roads for provision of
water and sanitation
Affordable, reliable 4 services
and sufficient
energy S
Habitability
2 Affordability Accessibility 6
Basic services Location

1 7

Tenure ADEQUATE Cultural

security H O U S I N G adequacy

Proximity to
public
transport for
access to
employment
and social
facilities

Environmental
ly safe areas
(e.g. not
dumpsites)

Safety and
well- lit
streets

Shared WASH
infrastructure
within
proximity

ﬁﬂ

Water and
sanitation
infrastructure,
compliant with
local practices

Gender
sensitive,
participatory
approach for
provision of
infrastructure

Culturally
appropriate
building
materials and
waste
segregation

l/ N
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Our Approach
| StatusQuo

Sectoral approach to housing,
A land use, infrastructure and
¢ basic services

L
&
a7

Lack of capacity and delivery of
basic services

Urban Sprawl is hindering the
efficient delivery of basic
services

Lack of coordination between
cities and service providers

Short-termist, project-based
delivery of services and
infrastructure

&
2,

Top-down, single-sector led
delivery of UBS

Fragmented municipal budgets
and poor financial mgt

UN-Habitat's value add ~.

Integrated visioning; Integrated
area-based planning

&
@

Capacitated, integrated basic
services delivery

Compact and dense
development to boost basic
service efficiency and financial
viability

Better governance of urban
basic services

Foresightful planning and
delivery of land use, housing and
services

Participatory governance,
people-centered delivery of
services

Improved own source revenue
collection and holistic budgeting

T E
’/’/ . ““

Aspiration

Low carbon, resilient,
equitable, healthy,
economically productive,
inclusive cities and
neighborhoods

v N
@
4
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The UBS Opportunity
m

Integrated basic service as vehicle for delivery.
A holistic approach o planning and policy

Integrated UBS can optimize efficiency,
reduce costs, enhance resilience and

ensure equitable access for all
residents
AHigher Level Aspirations
¢
......... Integration Entry Points ,f,;:c.,,bOn et
Q, ruCtL’Jre and'ser\['\(.e
I Policy anchors National adaptats on®

B City Pathways to delivery

Accessibility



Sector Coupling in Action

1 DESIGN
Cells and pack fcbaio o
anticipate circular
management
Raw materials
4 RECYCLE to Application
recover materials - EV life

2 EXTEND
Transport lifespan by
) Sector repairing and
3 EXTEND lifespan refurbishing
by repurposing to g
store energy

(“second life”)
Smart

: chargin
Decentralised Vehicle ging

storage system to grid

(6102 "YES/WNIOL 21WOU0DT PUOM Wol) pajdepe ‘sioyiny)
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Sector Coupling in Action

Need for a circular

O Li-ion battery to dominate the electric management of batteries

vehicle market for the next 10 years

, , Batteries still retain 70 to 80% of
d 100-120 GWh of EV batteries retired by their initial capacity at the time
when they reached the end of their
automotive life. (great potential for
second use).

2030, comparable to current annual
battery production (IEA, 2020)

Recycling used lead-acid batteries:

J.health considerations <z
Ky ] > ]
i A s Sl %
il st

€/ NS p-
AN

1 Policies and
practices so far
focussed on other
types of e-waste and
lead-acid batteries
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Rehabilitation in Dandora

Main identified issues:
 High crime rate, youth unemployment, Urban decay,

Unregulated dumpsite

Results from intervention
« Improved perceived safety and security

* Improved likelihood opportunities

N

m\\\\\\\\\i'-‘<‘v \

 Improved relationship with authorities and community
engagement

 Improved drainage and environmental quality
. . 7 \
 Improved play opportunities for children “"@; ?,/
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Urban Recovery Framework in Syria

4 qul[pﬁlmg. N 1 ANALYSIS
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Urban Recovery Framework in Syria

Pre crisis population
79,000 persons (2010).

o Currentpopulation
'y 65,000 persons (2023).

I Recovery Priorities at the City Level

N
A I Key Flndlngs
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= East-West Economic
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Urban Recovery Framework in Syria

' KFW - Aleppo City - Phase 1&11 s

&
7 h e b
/ A W it oy ‘Rehabilitation Drinking Water & rehabititation of Two economic| .
5 7 Network at Qadi Askar Neighborhood. Popular Local Markets.
g T
=
/ [ R .
KA iepgre 010 C hy ! ' 3 =T
/ Y s . y -hnbmutlo«!annn
s.rx:::mmw""d et &, & p _~ g Mktobussuliu\.
IRCIREY 1 A S '_ ‘: 3
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4.2
Traffic Managment Plan
and Air Pollution Monitoring

Munscpalitie ser we dwecionme cemter
- Moo Secronme cemter

B Aleppo City Cound

@  Tremmen Pare

~—— Rives

Ravmny

27 Aimpen

— e Markets
oMC

Aleppo Cinadel

Comemecia sres

4 Public Spaces Rehabllitation in
b - Karm Ad-Da'da'a and Karm Al-Qaterji.

5
Solid Waste Managment
Bins and Workers.
o 2
Safer Access, Traffic Signs
Crossing Points for Pedestrians|

3
Solid Waste Managment
Bins and Workers.

Informal arcas

Public Spaces Rehabilitation
Urban Culture Heritage

Informal areas 1 éeelopmers

] Gt

Indusal Ases

Damaged arca

Informal area (postpomned)

(11]] | o————

Hint: All Black Activities for Phase |







3. NUA in Action
Case Study Panel

Designing Inclusive and Resilient Cities
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Bunmi Alugbin

Town Planner
State Ministry of Physical Planning and Urban
Development, Lagos, Nigeria

Designing Inclusive and
Resilient Cities

Belayneh Agonafer

Director of Urban Planning Preparation
Ministry of Urban and Infrastructure
Ethiopia



NUA in Action - Case Study Panel

How is your country integrating strategic and integrated urban
planning approaches—such as mobility planning, land-use
management, and public space design—into recent urban
development initiatives?

Nigeria (Ms. Banmi Alugbin)

- Use of planning instruments: 19 operative development plans, Lagos State Development
Plan (2022-2052), Lagos Resilience Strategy, Climate Action Plan and Urban Renewal
Guidelines to guide land-use, regeneration and resilience.

- Mobility & land-use integration: promoting transit-oriented development and multimodal
transport (including waterways) tied to activity-center planning so transport investments align
with land use.

- Public space & implementation: urban renewal guidelines and resilience work promote
nature-based solutions, streets/public space redesigns, and projects (e.g., new deep-sea port,
new airport) implemented via coordinated agencies.

- Delivery approach: strong emphasis on public-private partnerships and multi-agency
coordination to finance and implement integrated interventions.

Ethiopia (Mr. Belayneh Agonafer)

- Mobility planning: corridor development linking commercial, industrial and residential areas

(corridor projects from Addis to secondary cities) to improve integrated movement and access.

- Land-use & infrastructure integration: corridors combine transport, utilities and other
infrastructure so development is delivered in an integrated package rather than piecemeal.

- Public space & non-motorized priority: adding pedestrian walkways, dedicated cycle lanes
and bus-only lanes to make streets more pedestrian/cyclist friendly and reduce traffic
accidents,

- Delivery approach: emphasis on community participation, PPPs, stronger coordination
among city offices and utility providers, and use of digital tools/urban observatories for
monitoring and scaling to secondary cities.

What are the main challenges you face in managing rapid urban
growth or spatial expansion, and what planning tools or
strategies have proven most effective in addressing them?

Nigeria (Ms. Banmi Alugbin)

Main challenges: extreme population pressure (Lagos ~20+ million in small land area);
informality and slums; flooding and climate-related shocks; difficulty in providing basic services
to rapidly growing populations.

Effective tools/strategies: operative development plans (19 local ODPs) and a forthcoming
comprehensive strategic plan to guide land use; Lagos Resilience Strategy and Climate Action
Plan for shock preparedness; Urban Renewal Guidelines to direct regeneration;
transit-oriented development and multimodal transport (including waterways) to manage
growth and mobility; leveraging public-private partnerships (PPPs) and multi-agency
coordination to fund and implement projects (e.g., deep-sea port, new airport).

Ethiopia (Mr. Belayneh Agonafer)

Main challenges: large housing shortage and informal settlements; deficits in basic services
(water, sanitation); traffic congestion and pedestrian safety due to vehicle-oriented
infrastructure; general infrastructure gaps with limited financing.

Effective tools/strategies: corridor development (integrated transport and infrastructure
corridors linking commercial, industrial, residential areas) to shape spatial expansion;
incorporation of pedestrian walkways, cycle lanes and bus-only lanes to improve safety and
mobility; stronger coordination among city institutions and utility providers to avoid
fragmented interventions; community participation and PPPs to mobilize resources; adoption
of digital tools/urban observatories for monitoring and management.

Could you share an example from your current project (corridor
development, territorial plans, or city-level planning) that
illustrates how climate resilience or risk-sensitive planning is
being incorporated?

Nigeria (Ms. Banmi Alugbin)

» Climate-resilience examples: Lagos Resilience Strategy and a dedicated Climate Action
Plan guide risk-sensitive planning (flooding, shocks like pandemics).

+ Project examples: urban renewal guidelines and transit-oriented / multimodal transport
initiatives (including waterways) are being implemented with nature-based solutions and
resilience principles to reduce flood risk and improve adaptive capacity. Large
infrastructure projects (new deep-sea port, new airport) are being advanced with
multi-agency coordination and PPP financing tied back to the plans.

Ethiopia (Mr. Belayneh Agonafer)

+ Climate-resilience examples: corridor development (linking Addis and secondary cities)
used as an integrated delivery mechanism that combines transport, utilities and
infrastructure to reduce vulnerability from piecemeal growth.

Project examples: corridor projects incorporate safer pedestrian walkways, dedicated
cycle lanes and bus-only lanes (reducing traffic risk and improving access) and
emphasize coordination with utility providers, community participation and PPP financing;
adoption of digital tools/urban observatories is used to monitor performance and inform
risk-sensitive decisions.




NUA in Action - Case Study Panel

How do you ensure meaningful collaboration between Looking ahead, what are the key priorities or opportunities
national government, local authorities, and communities you see for strengthening sustainable urban development in

in the planning and implementation process? your country, and where could regional or international
partners provide the most support?

Nigeria (Ms. Banmi Alugbin)
Nigeria (Ms. Banmi Alugbin)
« Institutional frameworks and plans: Use of operative development plans, Lagos State
Development Plan, Lagos Resilience Strategy and Urban Renewal Guidelines to align + Key priorities/opportunities: finalize/implement comprehensive strategic plans; scale transit-
mandates across agencies. oriented and multimodal transport; accelerate urban renewal and climate resilience (nature-
based solutions); mobilize more PPP investment for large infrastructure (ports, airport,
+ Multi-agency coordination: Emphasis on bringing MDAs (ministries, departments, transport); strengthen multi-agency coordination and community ownership.
agencies) together so transport, land-use, utilities and renewal programs are coordinated
rather than siloed. + Where partners can help: technical support for implementation and capacity building, financing
and blended-finance instruments, knowledge exchange on resilient/compact city solutions,
+ Community & stakeholder roles: Engagement with communities and organized private support for PPP structuring and nature-based resilience pilots.
sector; fostering ownership (e.g., in urban renewal) so citizens maintain improvements.

+ Financing & delivery: Heavy reliance on public-private partnerships to mobilize funds and
implement projects jointly with government and private actors.

Ethiopia (Mr: Belayneh Agonafer) Ethiopia (Mr. Belayneh Agonafer)
+ Community participation: Active involvement of communities in infrastructure delivery

(community-built road segments, local inputs) to share costs and ensure buy-in. + Key priorities/opportunities: scale corridor development to secondary cities; strengthen

institutional coordination (city-utilities); expand pedestrian/cycling and safe public transport;
+ Institutional coordination: Strengthening coordination between city government offices improve ho'using delivery.via PEPs and community-engagement; adopt digital monktaring/urban
and utility providers to avoid fragmented implementation. observatories for data-driven management.

+ PPPs and developer engagement: Use of public-private partnerships and private + Where partners can help: finance and technical assistance for corridor and secondary-city
developers to mobilize resources for housing and infrastructure scaling, capacity building for inter-agency coordination, digital tools and data systems, support
’ for PPP frameworks and community-inclusive financing models.

« Evidence & monitoring: Adoption of digital tools and urban observatories to monitor
projects and support transparency and joint decision-making.







Register and share

Our next NUA regional
session

“% Date: 215t January
@ Time: 15:00 EAT
® Topic: Participatory
approaches
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Feedback Survey

Very useful

Feedback form

Your feedback helps us
to shape the next
sessions

Urban Agenda
Platform

Resources
Publications
Courses Catalogue

Sessions Package

Session package
Recording
Presentation
Session’s material



See you next year!

www.urbanagendaplatform.org

unhabitat-learn@un.org
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